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Customs Brokerage and Related Services 
Gain access to qualified brokerage professionals to help facilitate 
the importing of various types of shipments, including perishable 
goods, live animals, hazardous materials, and laboratory supplies 
and equipment. The agreement offers advanced technologies such 
as the BorderTrax app and electronic declarations to CBSA through 
the Single Window Initiative (SWI).

Enterprise Resource Planning (ERP) Solutions 
and Related Services
The ERP Solutions and Related Services agreements offer seamless 
and efficient integration capabilities while supporting various 
business functional activities, processes, and tasks. This includes 
Finance and Human Resources/Payroll Solutions and provides 
ERP-related services such as information technology, reporting, 
implementation, testing, and training. Post-go-live support services 
such as help desk and maintenance support are also included. 

Facility Project Management Services
Gain access to a comprehensive repertoire of facility management 
and maintenance services, including, planning and design, cost 
management, renovations, procurement support services, ongoing 
provision of facility operations, and close-out support services.

Real Time Utilities Monitoring Services 
Gain access to a Vendor of Record (VOR) arrangement that 
offers monitoring services for a variety of utilities (e.g. electricity, 
natural gas, water, propane, heating and cooling fluids). Help your 
organization build and maintain energy management capacity 
across your facilities.
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